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In This Issue ● Licensing Standards Officer ● Proof of Age ●Licensing Policies ●Training for 

personal licence holders ● SIA online renewals ●Business Gateway ●Statistics 

A Word from the Convener 

Welcome to the spring edition of our newsletter.   

The biggest issue for the Board at the moment is licensing policy. You will see that there is an 

article on policy matters and the Board would like as many people as possible to join in with the 

process of developing a policy. Your views really do count, so please take the time to complete the 

online survey. We will keep you advised of developments. 

If you have any queries please feel free to contact the licensing staff. 

Training for personal licence holders is also going to be a big issue for you and your staff. Please 

read the guidance carefully and plan early to avoid the training rush. 

On the subject of the LSO…regrettably the Council has had to make some difficult decisions in 

response to the urgent need to make significant budget savings over the next 4 years. The 

Council is aware that it must have one or more Licensing Standards Officers but the Council has a 

choice in how it fulfils this obligation. I would just like to reassure everyone that it is the 

Council’s intention that the LSO role will be resourced and carried out by authorised officers 

within Trading Standards. The Council always aims to provide a high standard of service and this 

will continue to be the case. On behalf of the Board I would like to thank Andy Walker, the 

Licensing Standards Officer, for all his hard work and dedication to making the licensing regime 

work so well in Moray. 

The Board and I also hope that it will be a long and successful Spring / Summer season for you 

all. 

Best wishes, 

 

Cllr Ron Shepherd 

Convener of the Licensing Board 

Please share this newsletter. 
We have not managed to get everyone’s contact email to date.  If you have not received this 

newsletter by email please email tracey.thorrowgood@moray.gov.uk and ask to be added to the 

email list.  

This will actually be the last newsletter that we issue in paper form. Those who have signed up 

for email copies will receive a direct copy or at the very least an email containing a direct 

website link to the relevant publication. 

Future newsletters will be published on the Board’s website at: 

www.moray.gov.uk/licensing 

Those who have signed up for emails may also have the advantage of receiving other useful 

information as it happens. 

mailto:tracey.thorrowgood@moray.gov.uk
http://www.moray.gov.uk/licensing


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Licensing Standards Officer 
You will all know our Licensing Standards Officer, Andy Walker. 

The Council is having to cut budgets and, as a result, we in licensing have been advised that 

Andy will be leaving. We understand that Trading Standards intend to continue with 

licensing compliance visits, albeit on a less frequent basis. 

Everyone associated with licensing agrees that Andy has performed his role in exemplary 

fashion. The role of Licensing Standards Officer has been one of the success stories of 

the 2005 Act and, on top of that, Andy has been one of the great success stories amongst 

Licensing Standards Officers. 

Andy has forged good working relations with business partners, offered a huge amount of 

advice and guidance, successful mediation on disputes and undertaken hundreds of visits to 

premises. 

Andy has embodied how the Scottish Government envisaged the Licensing Standards role 

would be performed, a fact that was recognised nationally. 

We thank him for his unerring hard work and we are sure that everyone will join us in 

wishing him all the best. 
 

Business Gateway 
Changes are now in place for the 

Business Gateway site, which allows 

applicants to apply for licences online 

more easily. 

There are currently links between the 

Moray Licensing Board and Business 

Gateway websites and usage of the 

online system is becoming more common. 

If anyone has any feedback regarding 

applying for a licence online then please 

let us know. 
 

 

 

Licensing Statistics 
 

The Scottish Government has published 

licensing statistics for the 2011-2012. 

They are available at: 

 

http://www.scotland.gov.uk/Topics/Stat

istics/Browse/Crime-

Justice/PubLiquor/LiquLic201112 
 

Proof of Age 
The Scottish Government response to the 

2012 consultation on proof of age for 

purchase of age restricted products was 

published in February of this year and is 

available here: 

http://www.scotland.gov.uk/Publications/201

2/03/5316/0 

Regulations bringing into effect the changes 

proposed in the document are expected to 

come into force on the 1 October 2013. It is 

proposed that the following forms of ID will 

be added to the list of acceptable ID: 

 a Ministry of Defence Form 90 (Defence 

Identity Card);  

 a Biometric Residents Permit (BRP*); and, 

 a national identity card issued by an EU 

member state, Norway, Iceland, 

Liechtenstein or Switzerland. 

*BRPs are credit card sized immigration 

documents that contain a highly secure 

embedded chip.  The UK Borders Agency 

expects around 1 million BRPs to have been 

issued by the end of this year. 

Notably the Scottish Government already 

considers that foreign passports are 

acceptable forms of ID. The requirement is 

for a passport (not a UK passport). 

 

http://www.scotland.gov.uk/Topics/Statistics/Browse/Crime-Justice/PubLiquor/LiquLic201112
http://www.scotland.gov.uk/Topics/Statistics/Browse/Crime-Justice/PubLiquor/LiquLic201112
http://www.scotland.gov.uk/Topics/Statistics/Browse/Crime-Justice/PubLiquor/LiquLic201112


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reminder and UPDATE to All Personal Licence Holders 
Personal licence holders must produce to the Licensing Board evidence that they have 

passed a recognised course of re-training each 5 years. Licence holders have 3 months 

after the fifth anniversary of the date of issue of the licence to produce evidence of 

re-training otherwise the Board must revoke the licence. There will be no hearing for 

this as revocation is mandatory. 

Up to now there has been confusion as to when re-training should be undertaken. 

Therefore on 21 February 2013, the Scottish Government modified the Licensing 

(Scotland) Act 2005: Guidance for Licensing Boards and Local Authorities, to state 

that: 

“all personal licences issued in the transition period 01 March 2008 - 31 August 2009, 

will be treated as being issued on 01 September 2009.  

Therefore, all those who were issued a personal licence between 01 March 2008 and 01 

Sept 2009, must undergo refresher training, and submit evidence of this to the 

relevant licensing board before 01 December 2014.  

Holders of personal licences issued after 01 September 2009 will have until 5 years 

(and 3 months) of this later date e.g. if a personal licence is issued on, for example 01 

June 2012, then the proof that the refresher training has been carried out must be 

submitted to the same licensing board before 01 September 2017." 

Here are some FAQs on refresher training… 

 What do licence holders need to send in to prove they have completed the 
refresher course? 

Just send in a copy of the training certificate and the original paper personal licence. 

The paper licence is needed so that the Board can record the training. If you have lost 

the paper licence then you will need to report the loss to the police and apply for a new 

paper licence (with a fee of £25). 

 Does the Licensing Board have to send a reminder to personal licence holders? 
The Board must notify licence holders of their requirement to undertake training no 

later than 3 months before the expiry of the 5 year period. In practise this will be 

done much earlier so licence holders have more time to sit their training and submit 

evidence of this. 

 What is the earliest that personal licence holders can submit evidence of passing 
the refresher course to the Licensing Board? 

Personal licence holders do not have to wait until 3 months before their licence expires 

to refresh it. They can do this at any time. 
 Will the Board charge a fee for processing personal licence refreshers? 

There will be no separate fee. Any costs will be recovered in the general alcohol 

licensing fees which are intended to achieve full cost recovery for Licensing Boards  

 When will the refresher courses become available? 
It is expected that these courses will come online as of summer 2013 so licence 

holders should look out for the courses being advertised. It is likely that there will be 

a particular surge between September and December 2014 so the sooner training is 

undertaken the better. 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Licensing Policies 
The Board has started consultation on 

revising its policy under the Licensing 

(Scotland) Act 2005. That includes the 

requirement to determine whether there is 

overprovision in any area i.e. too many 

premises. 

To respond to the consultation please visit: 

http://www.moray.gov.uk/moray_news/new

s_85402.html 

This consultation will run until the end of 

May and will assist the Board in developing 

its policy. After initial drafting there will 

then be a further consultation period 

around August. The final policy is expected 

to be in place by November of this year. 

In addition the Council and the Board will 

together be publishing their equality 

outcomes before the end of April, to 

comply with duties under the Equality Act 

2010. Look out for those on the Council’s 

website. 

The Board will also shortly be publishing a 

new publication scheme under the Freedom 

of Information (Scotland) Act 2002. This 

policy gives details of the information held 

by the Board and how it can be accessed. 

The current policy can be viewed at the 

link below and the new policy will appear on 

the same page in due course. 

http://www.moray.gov.uk/moray_standard/

page_76481.html 

If you wish to raise matters relating to 

alcohol then you can also get in touch with 

the Local Licensing Forum. The LLF is 

there to represent the community in 

respect of policy issues and so the LLF will 

be working closely with the Board on these 

matters. Please see their web page at: 

http://www.moray.gov.uk/moray_standard/

page_52607.html 
 

Security Industry Authority Online 

Renewals 
The SIA has launched a new e-Renewals 

service, which allows employers to renew 

licences or apply for additional licences on 

behalf of their staff. The service simplifies 

the application process and helps companies 

ensure that their employees remain licensed.  

A licence holder can ask his/her employer to 

renew a licence on their behalf. In addition, 

if you employ licensed staff you can submit 

a renewal application on their behalf without 

the need of a signature. For further details 

go to: 

www.sia.homeoffice.gov.uk 

 

 

CONTACT DETAILS 

 

The Clerk to the Licensing Board 

Address – Council Office, High Street, 

Elgin 

Contact: Tracey Thorrowgood, 

Paralegal 

Telephone – 01343 563030 

Fax – 563221 

Email – tracey.thorrowgood@moray.gov.uk 

 

http://www.sia.homeoffice.gov.uk/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LOCAL LICENSING FORUM 

The Forum have only met properly once this year as the first meeting was not a quorum 

and no business could be dealt with. To prevent this happening it has been suggested 

altering the membership requirements laid down in the constitution to allow for a smaller 

and more manageable quorum. This is being looked at by Moray Council at present and will 

be discussed at the next LLF meeting. We have also been looking at the attendance of 

members and contacting them to find out if they still wish to be involved. The next 

meeting had a lengthy discussion on the main topic of conversation which has dominated 

licensing over the last few months – the proposed termination of the post of the LSO for 

Moray. This decision has now been made official and we will lose the services of the LSO 

shortly. This proposal was a shock to many as it is a statutory post laid down in the 

Licensing (Scotland) Act. 2005, which clearly states each Council must appoint one or more 

LSO’s. I wrote 4 letters to the Council and the Press in support of this post addressing 

the issues. 

I share the disappointment of many that we are also losing the services of Andy Walker. 

He has been in post for 5 years and carried out his duties in a totally professional, 

friendly manner and built up and maintained an excellent working relationship throughout 

all sectors of the trade in Moray based on trust and respect and being realistic!! 

I am neither the trade nor the council but I am in contact with many folk on a daily basis 

and know that there were many areas that made this job unique that went totally un-

noticed. I could always reassure anyone who contacted me, both day and night, that their 

queries and problems would be dealt with quickly and efficiently by simply contacting the 

LSO and they were!  I am concerned at present how the ‘service’ will continue and wonder 

- how efficient it will be?? 

All actions by management should be SMART. This role was indeed that. SPECIFIC - as 

role laid down in legislation. MEASURABLE - by results/compliance visits/disputes 

resolved. ACHIEVABLE - being able to give guidance and mediation and finding solutions. 

REALISTIC- helping licence holders to comply within premises whilst knowing what can be 

realistically done and maintained on a daily basis with a common sense attitude. 

TIMEBOUND - time frames were always in place to remedy non compliance issues. The 

loss of this single post is not so SMART! 

On behalf of the LLF I thank Andy for his valued contributions and know he will be sorely 

missed and wish him all the best for the future. 

The LLF will have to dust itself down and get over this setback and look forward. We will 

however, monitor how the new service will impact on licensing and on the trade and the 

wider community. We will meet as a group in early June and later this year sees the new 

Licensing Statement of Policy issued. We have been involved so far by the collection of 

statistical data for Moray which hopefully may help in the decision making process.  We 

look forward to be being consulted when the draft proposals are drawn up. I would also 

like to take this opportunity to thank Sean for his help, support and guidance to the LLF 

at all times. 

 

Linda Davidson 

Convener. 
 


