m.connect App Help

If you experience slow loading, freezing, or unexpected behaviour while using the m.connect Passenger App, the following steps can help resolve most issues. Start by closing the app fully and reopening it to refresh your session. Check for any available app updates in your device’s app store, as new releases often contain performance improvements and bug fixes. Make sure you have a stable internet connection—try switching between Wi‑Fi and mobile data to see if performance improves. If issues continue, clearing the app cache (Android) or offloading/reinstalling the app (iOS) can significantly improve performance by removing temporary files without affecting your account. Restarting your device can also help by closing background processes that may interfere with the app. If problems persist after following these steps, please contact our support team with details of the issue, your device model, and the app version so we can support further investigation.

How to Clear the m.connect App Cache
Android – Clear App Cache

Open the Settings app on your device.
Tap Apps or Apps & Notifications (varies by device).
Find and select m.connect Passenger App from the list.
Tap Storage.
Select Clear Cache.

Do NOT tap “Clear Data” unless instructed—this may remove saved preferences or require you to log in again.

iOS (iPhone/iPad) – Offload or Reinstall the App iOS does not allow manual cache clearing, but “Offload App” achieves a similar result by removing temporary data while keeping your settings.
Option 1 – Offload the App (recommended):

Open the Settings app.
Tap General.
Select iPhone Storage.
Scroll and tap m.connect Passenger App.
Choose Offload App.
Tap Reinstall App.

Option 2 – Reinstall the App:

Press and hold the m.connect Passenger App icon on the home screen.
Select Remove App → Delete App.
Go to the App Store, search m.connect, and reinstall it.
Log back in if required.

Reopen the app and test performance.
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