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Joint Equipment Service

You have been supplied with equipment to assist you with everyday activities. This equipment is on loan from the Joint Equipment Service and should be returned when no longer required. All equipment supplied by the Joint Equipment Service is clearly marked with a white sticker.

For your safety please ensure you read the following information and manufacturer’s instructions carefully.  If you have any queries, contact the person who arranged for you to have this equipment.  We recycle as much of our equipment as possible.  Please let us know when you don’t require your equipment anymore and we will come and collect it to help more people benefit our from service.

Useful Numbers
· If you or a family member no longer needs the equipment please contact the Joint Equipment Stores directly on  jes@moray.gov.uk
· If you feel the equipment is no longer suitable for you or your needs have changed telephone and want to discuss this, either the First Contact Occupational Therapist on 01343 563999 or your GP Surgery if they provided the equipment.

Useful information
1. Do NOT use the equipment until you have been shown how to use it.
2. If you have Community Alarm Service or Telecare equipment that you no longer require, this can be returned or uplifted at the same time.
3. You may also find some helpful products for private purchase through the website – Ask Sara (https://morayasksara.livingmadeeasy.org.uk/) 

We would ask you to be aware of the following points:
· All equipment should be kept clean, as per manufacturer’s instructions, and any problems encountered should be reported to the service.
· If any of your furniture has been raised by the Equipment Service, it is vital that the furniture is not moved as this can make it unstable. Also, if a rail has been installed on your bed, please do not move it as will have been risk assessed for that specific position. 
· Inform us as soon as you notice wear and tear, broken small parts of any other defects.
· Do not allow children or pets to use or play with the equipment.
· For beds and chairs, ensure that no obstacles or persons are under the equipment when it is lowered. 
· Do not allow repeated damage to the equipment.
· If the equipment is powered, register with your energy supplier as a Priority Services customer as this ensures you receive extra support during outages. Please make a contingency plan in case of a power outage with alternative ways to manage personal care, mobility, and safety. Share this plan with carers or family.

In return, the Community Equipment Service will:
· Repair or replace equipment due to normal wear and tear.
· Raise a charge if the equipment is repeatedly damaged or if it appears damage occurred due to malicious intent of use of force.
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