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Stairlift Service Agreement

You have been assessed as eligible for the provision of a stairlift.  The key conditions for receipt of the service are detailed below.  In order to receive the service you will be required to agree to these key conditions.  If you would like to receive the service please sign two copies of this document, returning one to Occupational Therapy and keeping one for yourself. 

a) I agree to employees of the Moray Council, any contractor authorised by the Moray Council, and/or employees of my landlord, entering my home and carrying out work needed to install/maintain the relevant equipment.

b) I understand that it is my responsibility to ensure that there is a supply of electricity to enable the stairlift to be operated.

c) I accept that care will be taken on removal of the equipment and the affected areas made tidy.  However, I understand that there may be residual traces left which will be my responsibility to make good.

d) Should it be necessary, I agree that the Moray Council Out of Hours Service or a contractor authorised by the Moray Council may gain entry to facilitate emergency repairs to the stairlift.

e) I understand and agree that the Moray Council should be notified as soon as possible if my circumstances change as I understand that up to date information is essential for the service to operate effectively.  I understand that I should advise the Moray Council if:
· I am admitted to hospital.
· I am permanently admitted into residential care.
· I intend to take an extended leave of absence from home for holidays or convalescence purposes.
· I change my contact details.
· I move home.
· I no longer require the service.
· my suitability for the service needs to be re-assessed due to a change in my medical or physical condition.

f) I accept that the stairlift should be used appropriately and operated only by me or any other person for whom it was prescribed. The Stairlift has a Safe Working Load and it is my responsibility to only use this equipment if I am under that limit. 




g) I agree to the following conditions in relation to the equipment:
· The stairlift will remain the property of and will be maintained by the Moray Council and I agree to the annual charge of £72.80 per annum (payable per quarter) towards the maintenance costs.
· Moray Council will not fund the temporary removal of the stairlift for redecoration or renewal of carpets.
· Should the stairlift be damaged through my negligence, I understand that I will be held liable for the cost of any relevant repairs or for its replacement.
· That any faults with the equipment should be reported as soon as possible to Atlas Stairlifts on 01224 574 696.
· That Moray Council cannot be held liable for any fault that occurs due to circumstances outside its control such as an interruption to the electricity supply.
· That Moray Council should be informed as soon as possible if the stairlift is no longer required.
· Moray Council reserve the right to remove the equipment if the service is not being used appropriately or eligibility for the service no longer applies.
· That I have the right to register a complaint through the Council’s Complaints Procedure should I feel in any way dissatisfied with the service provided.

I have read or had read to me the above conditions for the provision and maintenance of a stairlift and I hereby agree to them.
If you are signing this form on behalf of the Service User, please print your full name and address under your signature. Please also confirm whether you have Power of Attorney or other formal legal powers to sign on behalf of the Service User, failing which please state your relationship to the Service User.  If you would prefer any future correspondence concerning the Service to be copied to you please let us know so that we can update our contact.

	Signature of Service User:


	Signature of Legally appointed Representative:


	Print name:

	Print name:



	Date:
	Date:


	Address of Service User:














	Privacy Notice

	The Data Controller of the information being collected is Moray Council.

	For any queries or concerns about how your personal data is being processed you can contact the Data Protection Officer at info@moray.gov.uk or 01343 562633. You can also consult the information available at the Information Commissioner's websites, ico.org.uk


	This privacy statement relates to the following process:

	· Social Care Case Management


	Your information is being collected to use for the following purposes:

	· The assessment, support planning, monitoring and reviewing of care in accordance with legislation.


	The legal basis/bases for collecting the information is: 

	· Processing is necessary to comply with the data controller's legal obligations.


	Where sensitive/special category data is being processed (e.g. health information, criminal convictions etc.) the legal basis/bases for collecting the information is:

	· Processing is necessary for the provision of health or social care or treatment or management of health or social care systems and services, or for the purposes of preventative or occupational medicine.


	The consequences for witholding the required personal information would be:

	· We may not be able to provide you with a social care service.


	Your information will be shared with the following recipients or categories of recipient:

	· Service providers (e.g. caregivers, contracted equipment companies etc.)
· Other Council departments (where legally required)
· NHS


	The personal data being used for this process includes:

	Information about your assessed needs, home address, contact details.


	A third party has provided some of your personal data as part of this process. This data includes:

	Contact details, ethnicity, details about your health condition.


	The third party data originates from these sources:

	· From the data subject or their representative. 
· From Health & Social Care professionals. 
· From a member of the public.


	Your data will be held by Moray Council for a pre-determined length of time. You can find all the information about how long we retain data for on our website: http://www.moray.gov.uk/moray_standard/page_92820.html


	Please note that you have the following rights:

	• to lodge a complaint with the Information Commissioner’s Office

	• to request access to your personal data

	• to request rectification or erasure of your personal data, as so far as the legislation permits
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The integrated health & social care partnership of
 Moray Council and NHS Grampian
Pam Gowans, Chief Officer
Moray Council, High Street, Elgin IV30 1BX
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