






As noted in the earlier responses, the construction works may have caused the immediate 

neighbours slight inconvenience, but as already mentioned, any building works at a property 

will create noise and disruption, but this was kept to a minimum and is now completed, so 

has no ongoing impact to the neighbouring properties as a result of the salon now being 

complete. 

2. Response as noted above at point 4 regarding properties being used for business use.

3. Response as noted above at points 3 and 4 - in addition -  

 

 

 

 

 

Mrs Ferguson specifically messaged her clients to request that they approach our property 

via the road which passes number  and leave this way also to restrict any inconvenience to 

the neighbours at number , as the neighbour at number  have no concerns regarding 

the salon or the clients passing their property. (add photo)

4. What evidence is there to prove the hours that Mrs Ferguson has been working? Mrs 

Ferguson has kept her appointment book completely up to date with all clients times and 

dates of appointments and with the backup of the ring doorbell camera, can prove the times 

clients have attended at the property.

The screenshot of the opening times has been taken from a social media page. The 'Always 

open' reference refers to the social media page and not the physical salon business. Mrs 

Ferguson's social media page can receive messages at any time, but the salon is clearly not 

open 24/7. Having  children, Mrs Ferguson does not attend to clients in the salon in 

the evenings. Assumptions have been made due to the lights being on in the salon during 

the evening, but we are at liberty to have lights on in any room in our home without 

justification to our neighbours.

As noted above, the amount of clients attending at the salon are no different to friends or 

relatives visiting our family and by no means causes danger to the children playing outside, 

given the times of opening are during school hours, when children are not out playing and 

also given our own children play on the green area mentioned, the safety of our own 

children is paramount and we would never put them at risk or in danger from operating the 

salon in our home.

Having 340 followers on a social media page is no indication of how many customers the Mrs 

Ferguson has. Social media followers can be friends, colleagues, other hairdressers to name 

a few. The supportive comments are simply stating that customers can walk to the salon if 

they live in Hamilton Gardens, which is much more convenient that having to drive into 

town. The supportive comments are not all from existing customers, they are also from 

people who know us and are supporting us with this new venture. 
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