
* Figures of 5 or less have been removed as disclosure could lead to the identification of individuals. This information 
is therefore exempt under section 38(1)(b) of the Freedom of Information (Scotland) Act 2002, personal information. 

FOI Request - Staff Member Attacks - 101002633040 

 Staff Member Attacks (not including Education) 
 2016 

Attacks by type 
 

Attacks by service 
Type of Attack No of Attacks 

 
Service No of attacks 

Physical 36 
 

Corporate Services  
Verbal 11 

 
Education & Social Care 55 

Other 18 
 

Environmental Services  
Total number of attacks 65 

 
Environmental Protection   

   
Total number of attacks  65 

     2017 
Attacks by type 

 
Attacks by service 

Type of Attack No of Attacks 
 

Service No of attacks 
Physical 52 

 
Corporate Services  

Verbal  
 

Education & Social Care 68 
Other 17 

 
Environmental Services  

Total number of attacks  
 

Total number of attacks  73 

     2018 
Attacks by type 

 
Attacks by service 

Type of Attack No of Attacks 
 

Service No of attacks 
Physical 22 

 
Housing & Property Services  

Verbal 14 
 

Education  
Other 9 

 
Health & Social Care 38 

Total number of attacks 45 
 

Environmental Protection   

   
Governance Stractegy & Performance  

   
Total number of attacks  45 

     2019 
Attacks by type 

 
Attacks by service 

Type of Attack No of Attacks 
 

Service No of attacks 
Physical  

 
Corporate Services 13 

Verbal 11 
 

Housing & Property Services  
Other 12 

 
Social Care 12 

Total number of attacks  
 

Direct Services  

   
Total number of attacks  28 

     2020 
Attacks by type 

 
Attacks by service 

Type of Attack No of Attacks 
 

Service No of attacks 
Physical  

 
Housing & Property Services  

Verbal  
 

Direct Services  
Other 6 

 
Social Care 7 

Total number of attacks 12 
 

Environmental Protection   

   
Total number of attacks  12 

     
      



Education  
 

 
 

 

 
 

  Teaching Staff School Support 
Staff 

  Teaching Staff School Support 
Staff 

  Physical Abuse   Verbal Abuse 

2016 85 137   60 45 

2017 74 131   56 32 

2018 98 169   72 73 

2019 87 143   104 74 

2020 61 123   66 68 




