
  

FOI Request - Care Services - 101002640664 
 

Care Location 
Name 

Care 

Inspectorate 

Location ID 

Total number of 

Back Office 

Support Staff 

that operate 

from this 

Location 

(Branch) 

Total number of front 

line workers that 

operate from this 

Location (e.g. Care 

workers & field-based 

supervisors)  

Total number 

of clients on 

this 

Locations 

caseload 

What Workforce 

Scheduling & Client 

Rostering systems 

are used in this 

Location 

What Real-

Time 

Monitoring 

systems are 

used in this 

Location 

Date (or 

date range) 

of Data 

Snapshot 

Community 
Support Service 
- Elgin 
  

CS2004079004 
  

 4+1 Vacancy  38  52  Paper Based Rota 
Staff Plan 

Care First 
23/11/2020 

16 Barlink Road 
  

CS2013322518 
  

 3  21  4  Staff Plan Care First  23/11/2020 

Woodview 
  

CS2017355871 
  

 .5 WTE Admin 

 8.7 WTE 
Keyworker & 
Management 

 73.7  12  Rota Systems 

Excel 
Monitoring 
System (In-
House 
Developed) 

Spreadsheets 

Care First 

 25/11/2020 

Home Care 
Service - Care at 
Home 
  

CS2004085958 
  

 8XC@H Officers 

6.4 WTE Officers 

1xClerical 

2xAdmin PT 

 287  416 
 Staff Plan 

Excel Rotas 

Staff Plan 

Care First 
 27/11/2020 



Short Term 
Assessment and 
Reablement 
Team (START) 
  

CS2018370161 
  

 2.75 FTE  32  36  Staff Plan 

Staff Plan 

Care First 

Excel 
Monitoring 
Database 

 23/11/2020 

                

  
 
 


