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# Question 2015/16 2016/17 2017/18 2018/19 2019/20 YTD

1) The number of care needs assessment requests that have been received. Data Not Available Data Not Available 772 948 801

2)
The mean and maximum waiting time between a request for an assessment 

and the assessment being carried out.
2015/16 2016/17 2017/18 2018/19 2019/20 YTD

Mean Data Not Available Data Not Available 12.3 days 11.2 days 9.2 days

Max Data Not Available Data Not Available 149 days 127 days 61 days

3)
The number of people who received a care needs assessment, if possible 

broken down by age and sex

All 2019-20 YTD a. 18-64 b. 65-74 c. 75-84 d. 85+ Total

Female 54 28 63 49 194

Male 39 25 52 43 159

Total 93 53 115 92 353

All 2018-19 a. 18-64 b. 65-74 c. 75-84 d. 85+ Total

Female 70 47 99 86 302

Male 63 35 72 74 244

Total 133 82 171 160 546

All 2017-18 a. 18-64 b. 65-74 c. 75-84 d. 85+ Total

Female 86 48 106 77 317

Male 70 50 83 62 265

Total 156 98 189 139 582

All 2016-17 a. 18-64 b. 65-74 c. 75-84 d. 85+ Total

Female 120 70 143 116 449

Male 93 50 95 67 305

Total 213 120 238 183 754

All 2015-16 a. 18-64 b. 65-74 c. 75-84 d. 85+ Total

Female 52 46 81 40 219

Male 57 26 64 32 179

Total 109 72 145 72 398

4)
The number of people assessed as having i) critical and ii) substantial need, if 

possible broken down by age and sex.

i Critical 2019-20 YTD a. 18-64 b. 65-74 c. 75-84 d. 85+ Total

Female 7 3 4 7 21

Male 5 7 10 4 26

Total 12 10 14 11 47

Critical 2018-19 a. 18-64 b. 65-74 c. 75-84 d. 85+ Total

Female 6 6 8 9 29

Male 8 6 7 10 31

Total 14 12 15 19 60

Critical 2017-18 a. 18-64 b. 65-74 c. 75-84 d. 85+ Total

Female 5 4 11 8 28

Male 6 4 8 3 21

Total 11 8 19 11 49

Critical 2016-17 a. 18-64 b. 65-74 c. 75-84 d. 85+ Total

Female 4 8 9 10 31

Male 7 8 8 10 33

Total 11 16 17 20 64

Critical 2015-16 a. 18-64 b. 65-74 c. 75-84 d. 85+ Total

Female 4 4 13 6 27

Male 5 6 15 6 32

Total 9 10 28 12 59

ii Substantial 2019-20 YTD a. 18-64 b. 65-74 c. 75-84 d. 85+ Total

Female 36 20 41 37 134

Male 31 13 33 32 109

Total 67 33 74 69 243

Substantial 2018-19 a. 18-64 b. 65-74 c. 75-84 d. 85+ Total

Female 49 25 55 44 173

Male 46 21 46 38 151

Total 95 46 101 82 324

Substantial 2017-18 a. 18-64 b. 65-74 c. 75-84 d. 85+ Total

Female 45 28 48 37 158

Male 35 34 51 32 152

Total 80 62 99 69 310

Substantial 2016-17 a. 18-64 b. 65-74 c. 75-84 d. 85+ Total

Female 52 31 45 46 174

Male 45 25 39 20 129

Total 97 56 84 66 303

Substantial 2015-16 a. 18-64 b. 65-74 c. 75-84 d. 85+ Total

Female 31 27 43 21 122

Male 40 12 35 17 104

Total 71 39 78 38 226

5)
The mean and maximum time that individuals assessed as having i) critical 

and, ii) substantial need waited for delivery of services.
2015/16 2016/17 2017/18 2018/19 2019/20 YTD

i) Critical Mean Data Not Available Data Not Available 4 days 8 days 6 days

i) Critical Max Data Not Available Data Not Available 7 days 22 days 32 days

ii) Substantial Mean Data Not Available Data Not Available 10.2 days 9.7 days 12.1 days

ii) Substantial Max Data Not Available Data Not Available 38 days 31 days 57 days

6)
The number of people assessed as having i) critical and, ii) substantial need 

who waited for more than six weeks for delivery of services.
2015/16 2016/17 2017/18 2018/19 2019/20 YTD

i) Critical Data Not Available Data Not Available 0 0 0

ii) Substantial Data Not Available Data Not Available 0 0 2

7)
The total number of people receiving care services who had been assessed as 

having i) critical and ii) substantial needs.
2015/16 2016/17 2017/18 2018/19 2019/20 YTD

i) Critical 439 368 304 538 419

ii) Substantial 2533 1767 2170 2455 2818


