
System Name Supplier

Staffplan Roster Advanced

Ditton Park, Riding Court Road,

 Datchet, Slough, Berkshire, SL3 9LL

Staffplan

 Exchange

Advanced

Ditton Park, Riding Court Road,

 Datchet, Slough, Berkshire, SL3 9LL

Iconnect Application Advanced

Ditton Park, Riding Court Road,

 Datchet, Slough, Berkshire, SL3 9LL

ELMS Ethical Technology Ltd

Carecubed iESE Transformation Ltd

Carefirst * OLM

MiCES ** Msoft

Blue Badge Northgate Systems

Blue Badge Department of Transport

* Core case management and recording system used by Adult and Children's Services

** Replaced by ELMS



Type (e.g. core case, document management, Resource 

Allocation System (RAS), etc.)

No of users System Go Live Date

Electronic Scheduling & Monitoring System 65 07/10/2013

Staffplan  Roster  integrates with the Electronic Call Monitoring 

(ECM) solution which helps connect the Service to remote 

workers meaning care delivery can be monitored during visits 

using the iConnect application lets us provide staff with 

information on the go. This enables us to receive more 

accurate data and ensure that care is being provided when 

scheduled.

2 Licences we can 

use at anytime

but 15 have log 

on credentials

07/10/2013

Is a Care at Home solution that delivers live 

schedules and service user information to Care Workers, whilst 

providing evidence of arrival and departure times to office staff 

in real time (minimum delay). It's easy to use, secure and most 

importantly, non-intrusive for service users.

9 of the 15

above have log 

on credentials 

through Staffplan 

Exchange using 

the 2 licences 

above.

07/10/2013

Equipment Loan Management System 233 21/05/2018

Social Work Caseload Management and Recording 118 concurrent 

user licence. 500 

users of the 

system on total

01/04/1998

Equipment Management 2015

Application processing 2 2015

Application processing 2 01-Jan-20

* Core case management and recording system used by Adult and Children's Services








