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Buckie Library 
 
 Kind, helpful staff but unfortunately the library lacks ventilation at the computer end.  It is 

a problem as the air is so stale and foul.  Sometimes people are prevented from using 
the computers.  I myself stay away as too my friend and family, all saying the same thing 
– it’s unbearable at times! 
 
We regret that this can be a problem at times and we have been unable to identify 
anything which can be done within the limits of the budget to improve the situation. 

 
Dufftown Library 
 
 To keep the library hours as they are, as I don’t have computer access at home. It is a 

must for me to have a local library to use for that purpose, so please keep Dufftown 
open.  It would be super if it was open more evenings. 
 

We are glad to hear that the Library is so valuable to you but regret we are unable to 
extend the opening hours at this time. 
 

 More cookbooks please! 
 

Your request has been passed to the Community Librarian. You can request cookbooks 
from other Moray Libraries at any time and the member of staff can assist you with this. 

 
Elgin Library 
 
 Just to say how relaxing and calm the library is. Thanks so much for providing such a 

pleasant space for the public – 100% for Elgin and Forres Library.  The Cobbs Café is 
excellent. 
 

 Thank you so much for sending me B &B accommodation which was near Dr Gray’s 
Hospital.  Many thanks for taking the time to help me. 
 
Thank you for your lovely comments.  We are glad we were able to assist. 
 

 Just a suggestion that the guttering on the front of the building is full of weeds and in a 
time where money is tight, perhaps this should be addressed to prevent more costly 
damage. 
 
This has now been done. 
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Elgin Library continued 
 

 Could the signage in science fiction be altered to represent both Sci Fi and Fantasy? 
Confusing otherwise, as signage doesn’t match shelving for the two different genre. 
 
Science Fiction and Fantasy have traditionally been shelved together in Libraries.   
 

 The teen fiction section could do with being larger – difficult to browse, see new stock 
etc.  Would it be possible to extend? 
 
This is something we wish to do and are considering how best to implement. 

 
Elgin Library Learning Centre 

 
 Thanks to Jenny for assistance provided for web and prints.  I add for past 3 years staff 

services truly great from all staffing members. 
 

Thank you for your kind comment. Library staff aim to provide customer satisfaction 

 
Local Heritage Service 

 I am very grateful for the help given in tracing my maternal ancestor William Robb who 
was a doctor in Elgin in the 19th century.  Much to my surprise, without difficulty, an 
informative obituary in the Moray Advertiser was found which gave a lot of detail about 
his life. 

 Many, many thanks for all your help.  The Heritage Centre contains a wealth of 
fascinating history – I only wish I had longer here.  Hopefully, what I have found out 
today will help me to trace my Fraser roots! 

Thank you for your positive feedback on the Local Heritage centre and the services 
and resources accessible there.   

 
 

Children’s Comments 
 

Dufftown Library 
 

 Kids Day – a day where kids can be the librarian after school.  It would be every 
Thursday. 

This is a lovely idea but sadly we don’t have enough staff in our Libraries to be able to 
provide it.  


