CONTACT US
If you need to contact
us or need information
please call our Contact
Centre on 0300 123 4566
or visit our website
www.moray.gov.uk
Alternatively you can visit
one of our access points.

BUCKIE
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Read the results of our 2018
Tenant Survey
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Find out how to take
part in our estate
walkabouts.

Buckie Access Point,
13 Cluny Square, Buckie, AB56 1AJ.

ELGIN

Elgin Access Point,
Council Office, High Street, Elgin,
IV30 1BX.

FORRES

Forres Access Point, Auchernack,
High Street, Forres,
IV36 1DX.

KEITH

Keith Community Hub, Mid Street,
Keith, AB55 5AH

Important changes to the
Housing Scotland Act 2014

EMERGENCY OUT OF HOURS: 03457 565656

Welcome to the
Summer edition of the
Tenants’ Voice
As always, your newsletter is packed with information that I hope will be of interest
to you. I hope you enjoy reading some of the results from our tenant survey which
was carried out at the end of last year. Thank you to everyone who took the time to
take part in the survey. The results are very important as we use your opinions to shape
the housing service and plan future priorities. Congratulations to our tenants who won a
shopping voucher in our free prize draw.
We want you to have your say in any housing decisions which affect you. There are many ways
you can get involved and you can read about these in this newsletter. If you would like to get
involved in any way then get in touch with our tenant participation team by calling 0300 123 4566
or email tenantparticipation@moray.gov.uk
There are important legal changes coming into effect on 1 November which might affect your
tenancy. The changes will affect you if you want to assign or sublet your tenancy or if you want
someone to become a joint tenant with you. Read our article on the changes to the Housing
(Scotland) Act 2014 to make sure you are prepared and know what to do.
Do you live in a home which is too big for you or has adaptations that you no longer need? If you do,
you may be interested in our downsizing incentive scheme. Read our article to find out more about
the scheme and how it can help you move to a home more suited to your needs.
I hope you enjoy your newsletter and the rest of the Summer ahead, whatever the weather brings!
If you would like to raise any points with me, I look forward to hearing from you. I can be contacted
through the Members support office on 01343 563550 or by email at louise.laing@moray.gov.uk

Councillor Louise Laing
Chair of Communities Committee
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OFFICE
HOURS

As you may know our outlying offices have
changed their opening times.
As of 1 April 2019 the opening hours for
council offices out of Elgin are as below.

Buckie
Monday
Tuesday
Wednesday
Thursday
Friday

08:45
13:00
08:45
13:00
08:45

Keith
13:00
17:00
13:00
17:00
13:00

13:00
08:45
13:00
08:45
13:00

Forres
17:00
13:00
17:00
13:00
17:00

08:45
13:00
08:45
13:00
08:45

13:00
17:00
13:00
17:00
13:00

Elgin access point remains open 8.45am - 5.00pm Monday to Friday
You can still contact us by email on housing@moray.gov.uk or by phoning

0300 123 4566

If you have an emergency repair to report you can contact us outside office hours by phoning 03457 565656

Meeting your housing needs
We have a legal duty to produce a Local Housing Strategy (LHS). The LHS makes sure
that we provide enough housing to meet the needs of local people. The housing should
be the right size and type, in the right place and of good quality.
The LHS forms the basis for decisions about future investment in the housing service
and other related services. It does not just cover council housing but applies to private
rented housing and owner occupied properties too.
Local Housing
The LHS actions include helping people who are homeless, building more homes,
Strategy
2019-2024
providing adapted and specialist homes for our ageing population and people with
disabilities, reducing fuel poverty and improving housing conditions.
Our LHS for 2019–2024 was approved by our Communities Committee on 2 April 2019 after a period of public
consultation. The priorities detailed in the strategy include addressing the shortage of affordable housing due to low
average earnings. Although around 30% of new build housing is ambulant disabled, there is still pressure in this area due to
a significant number of households seeking accessible housing. Fuel poverty also remains an issue.
You can read the full Local Housing Strategy 2019-2024 on our website: www.moray.gov.uk/downloads/file123859.pdf

Council tax e-billing

We are trying to help the environment and reduce costs
by introducing this new way to pay your council tax bill.
If you choose this paperless way to pay, you will receive
your bill quicker and easier.
Everyone who has signed up for our e-billing service has
been entered into a free prize draw. Five prizes of a £100
shopping voucher are up for grabs and two of these have
already been won.
There is still time to win a prize with further draws being
held in September and November 2019 and January 2020.
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The prize draws are to encourage you to sign up to
e-billing and help us to save money and protect the
environment. With postage costs at 58p for a second
class stamp and a population in Moray of over 42,000
households, it would cost more than £24,000 to post
everyone their council tax bill.
You must be registered with myaccount before you can
set up e-billing and be entered into the prize draw.
Registering for myaccount is free and easy and you can
register on our website at the following link:
https://online.moray.gov.uk/site/wss/request/CT_RequestMatch

Annual return

on the charter

We are responsible for making sure that we meet the standards set out in the Scottish Social Housing
Charter which came into effect in April 2012. The Charter sets out the standards that you can expect from
your landlord of the quality and value for money of the housing services you receive. It also sets out the
standards that homeless people can expect.
We submit our performance figures to the Scottish Housing Regulator by the end of May every year so
they can monitor and assess our performance against the Charter. This submission is known as the ARC
(Annual Return on the Charter). The Regulator uses the ARC submissions to report on all landlords’
performance. You can find out more about our performance on their website:
https://www.scottishhousingregulator.gov.uk/landlord-performance
The Regulator then carries out a risk assessment based on all local authorities ARC submissions as well as
information and statistics gathered from the Scottish Government and other sources. This risk assessment
allows the Regulator to decide on the level of engagement they will have with each landlord. They will
engage with a landlord if they feel that their performance suggests a risk to tenants’ or service users. You
can read the engagement plans on the Regulator’s website:
https://directory.scottishhousingregulator.gov.uk/pages/Landlord%20search.aspx
In October we produce our Annual Performance Report. This report for
tenants gives information about our performance throughout the year. It highlights
our achievements as well as showing the areas we need to improve on.
The annual performance report will be available on our website from 31
October 2019 but if you would like a paper copy of the report then just
fill in and return the card that came with this newsletter.
When the report has been published on our website we will include a link to a
short survey. This survey is for you to give us your feedback on what you thought
of the report. Paper copies of the report will have a feedback form included for
this purpose. All survey responses and
feedback forms will be entered into a
prize draw.
We would like to thank everyone who sent feedback forms and
filled in the survey for the 2017/18 report. The winner of the
prize draw was Audrey Wade from Lhanbryde who was delighted
to receive £25 of shopping vouchers.
If you would like to be involved in developing our annual
performance report then we would be pleased to hear your ideas.
Contact us:
Email: tenantparticipation@moray.gov.uk
Phone: 0300 123 4566
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A day in

the life…

Andy Warman is our Housing Occupational Therapist
and is based in Elgin where he has worked for the past
3 years. Andy’s job can take him out of the office on
home visits all over Moray. We managed to catch up
with him while he was at his desk and he agreed to
take some time out to talk to us about his role.
Can you tell us about your job and how it fits within
the housing service?
I am the only housing occupational therapist for the council.
Although there are other occupational therapists, my role
is dedicated to the housing service. I am placed within the
wider housing teams and sit with officers who deal with
allocations, homelessness, housing options and temporary
accommodation. I also link in with the area housing team. I
work closely with the community occupational therapy team
as well as wider health professional teams based in local
hospitals. I also work with the project team on the design and
layout of new build properties.
The referrals I receive relate to re-housing of clients and
tenants based on a functional need, which means I make a
lot of visits to people’s homes. My job is to assess and advise
on the re-housing process where an essential daily functional
difficulty is affecting how someone’s home works for them.
I carry out a functional assessment which looks at whether
a different property would help the client to function more
independently and safely. After the assessment I award a
category of level of need. I also deal with any appeals as part
of a review panel. It is a varied, demanding and interesting
role which I really enjoy.
What does an average day look like for you?
Each day can be different but an average day may include
completing functional assessment forms as these have a
time limit. There would also be home visits to clarify some
points identified from the functional assessment reviews.
I have daily communication with housing teams, the duty
occupational therapist and the community occupational
therapy team. I would also be dealing with queries relating
to housing applications. I may be reviewing cases that have
been completed to confirm the planned outcomes have been
reached.
What are some of the main challenges you face?
The greatest challenge is the time demands. All cases present
with some level of urgency and need to be dealt with in a
timely fashion. Some of the queries I receive can take a long
time to research and resolve as I have to check complex
records and find information from a number of sources
before I reach a conclusion. Another ongoing challenge is to
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make sure there is equality across the board in all of my cases
by following Moray Council policies and procedures. These
procedures are robust, transparent and supportive of those
cases where there is clear and established clinical urgency.
What do you like best about your job?
There are many things I like. The teams and managers I work
with are very supportive and I like the fact that I can make
decisions which could have a long term positive impact on a
tenant’s daily life. I have the ability and experience to reach
good decisions. I use clear clinical reasoning along with my
knowledge of the housing process and local resources to
make my decisions. This gives me a great deal of satisfaction.
If you had a magic wand, what would you change?
I love having a job which allows me to change people’s lives,
give them more independence in their home and a sense of
empowerment. We have a good new build project which
includes a good proportion of adapted properties but if I had
that magic wand I would create more adapted properties as
it appears there are never enough to meet the need.
What do you think you would be doing now if you were
not doing this job?
I would have been a football team manager. I used to run
youth football in my past which I enjoyed. Football is one of
my passions and I am a Spurs fan.
Descibe yourself in 3 words
Methodical, thorough and empathic.
What is the most important thing you have learnt in
this job?
The past 3 years have taught me that I can be more reliant
on my level of understanding and experience of this client
group. My professional confidence has grown since I started
in this role. This results in a good level of confidence in my
decisions and I am aware I can make a real difference in my
clients lives by providing accommodation which better suits
their long term, and often rapidly changing needs.
Finally who would play you in a
Finally,
movie of your life?
It would have to be John
Travolta!
Tr

HOUSING
RENTS 2019/20
We aim to make our rents as affordable to you as we
can.
Your rent payments are used to pay for our services
and investment in your homes. We use them to pay
for repairs and maintenance to your home and to
fund our new build housing programme. This year
we have been able to deliver our services and pay
for our three year new build programme without the
need to increase your rent.
This means your rent is frozen for the current
financial year from 1 April 2019 to 31 March
2020.

It is important that you pay your rent on time.
There are various ways you can pay:
• By credit or debit card
• At a post office or any PayPoint outlet using your
plastic payment card
• By standing order
• By direct debit
You can check your rent balance on our website and
find out more about council rents, including how to
pay online using our safe secure payment system.
www.moray.gov.uk/moray_standard/page_41538.html
If you are having difficulty paying your rent it is
important that you contact us straight away as we
may be able to help you. We can advise you on
benefits or help you to find a more manageable way
to pay your rent.
Contact us:
Email: housing@moray.gov.uk
Phone: 0300 123 4566

New build
housing
programme
We have recently completed 28 new homes
in Buckie with some tenants already having
moved in. These homes include a mix of
flats, wheelchair accessible bungalows and
family homes. In 2020 we hope to complete
a further 22 homes in Hopeman and 30
homes in Mosstodloch.
We try to make sure that our new build homes are close to play areas for children and away from road
traffic. Our family homes are usually semi-detached with modern kitchens, an upstairs bathroom and a
downstairs toilet. Bungalows have small manageable gardens, modern kitchens and bathrooms with level
access showers. We try to build these close to bus stops and away from the play areas.
You can find out more about our new build housing programme on our website:
www.moray.gov.uk/moray_standard/page_84428.html
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Struggling with debt?
It is normal to feel worried or anxious if you are having financial
problems. Redundancy, unemployment and debt can all cause
emotional distress. Fear of losing your job can also cause you to worry.
It is very easy to withdraw from life when you feel low – to stop seeing
your friends, avoid talking to people, lose your confidence and ignore
the bills as they pile up.
It is important to face your fears. If it looks like you are going into
debt, get advice on how to prioritise your bills. If you are not coping
with your money problems then don’t worry as we can help in a number of ways:
Our Money Advice Service can advise you on how to get your debts under control. The service is free and
confidential. If you would like to talk to a money adviser call the team on 0300 123 4561 or email
money.advice@moray.gov.uk
Our Income Maximisation Team also offer free and confidential help if you are of working age. They can meet
with you and look at your income to make sure you are getting any benefits you may be entitled to. They will help
you to create a budget to give you control over your finances and they can help you deal with any crisis situations.
The team will also help you with any benefit application forms and refer you to other services if they think you
would benefit from further support.
If you want to make an appointment with the Income Maximisation Team, call them on 0300 123 4563.
If you are of school or pension age you can get help from the Citizens Advice Bureau by calling 01343 550088.
Make sure you take care when you are looking for money advice services as some companies charge you for their
advice even when they claim there are ‘no up-front charges’. Always use free independent services such as ours or
the national agencies listed below:
National Debtline: Freephone 0808 808 4000
StepChange Debt Charity: Freephone 0800 138 1111
The most important thing is to get help. There is always a way out of debt and you just have to make
the first step!

Housing support services
Our Housing Support Team is based in Elgin but they work across the whole of Moray
to support people who use the service. Their role is to help people who are at risk of
homelessness and vulnerable people to keep their accommodation and maintain their
independence. The support provided by the team is tailored to a person’s needs. Some
people may need a lot of help and support in order to get their lives on track and prepare
them for independent living but other people may just need some guidance for a short time.
The team can offer emotional support, advice and guidance on health and social issues, practical skills,
financial advice and help with education or employment issues. They work with a range of people such
as homeless people, women fleeing violence, ex-offenders and young people leaving home. If the
team cannot help you with a particular issue, they can usually refer you to other services which may be
able to help such as community care, addictions, mental health services or women’s aid services.
Norna Duncan started work with the housing support team a few weeks ago. Norna, originally
from Thurso, moved to Moray recently having spent many years in the south east of England.
She is enjoying the quieter pace of life if not the weather (given the amount of rain we
have seen). Norna has over 30 years of housing experience, most recently running a
Private Rented Assistance Scheme in Hertfordshire. She is currently completing her
training with our housing support team and looks forward to helping clients in the near
future.
If you think you would benefit from housing support you can email the
team for more information on housingsupportteam@moray.gov.uk
or call 0300 123 4566.
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Norna Duncan, Housing Support Worker

Free Energy Advice
REAP can offer FREE advice on:
• Getting the best deal on your energy bills
• Switching tariffs and/or suppliers
• Saving energy in your home
• How to use heating controls to keep you
warm and save money
• Information on energy grants and schemes
available

CONTACT REAP TODAY – FREE!
REAP’s Energy Advice Moray project offers
free energy advice to households across Moray
Contact us: 177 Mid St, Keith AB55 5BL
Phone: 01542 888070
E-mail: info@reapscotland.org.uk
Website: www.reapscotland.org.uk

This work is funded through:
Energy Industry Voluntary Redress Scheme
Moray Council HEEPS scheme
Charity Number: SC037988
Company Number: 316989
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Warm home discount
The ‘warm home discount’ scheme is funded by energy
suppliers. It is a Government scheme to help vulnerable
households and those on a low income with their energy
costs during the winter.
If you are successful for the scheme, you could get £140 off
your electricity bill. The money is not paid to you directly
but shows as a discount on your bill between September
and March. If your energy supplier provides you with both
gas and electric, you may be able to get the discount on
your gas bill instead. Contact your energy supplier to find
out more about this.
You may be eligible for the scheme if you receive the
guarantee credit element of Pension Credit or if you are
on a low income and meet the criteria set by your energy

Keeping
your
belongings
safe

supplier. You may
also be eligible if
you use a pre-pay
electricity meter
but you will need
to check with your
supplier.
The helpline will open on 14 October 2019. Once the
helpline has opened you can call if you think you are eligible
for the scheme. If you would like to find out more about
the scheme and find out if your energy supplier is part of the
scheme you can visit the Government website:
www.gov.uk/the-warm-home-discount-scheme/energy-suppliers

Home contents insurance

We strongly advise all our
tenants to take out home
contents insurance. We
will carry out repairs in
your home and fix any
issues that are not caused
by you but it is your
responsibility to look after
your personal property.
Contents insurance will usually cover and protect all of
your belongings if there is a fire or flood in your property
or if your home is burgled. You may think that you do not
have anything of value but your belongings will add up to a
substantial amount of money when you take everything into
account. Contents insurance can cover you for televisions,

laptops and electronic devices, soft furnishings and white
goods, jewellery, books and personal items as well as bicycles
and sporting equipment.
We have a special insurance policy which is available to our
tenants. You can read full details of the policy in our leaflet
which is on our website:
www.moray.gov.uk/downloads/file116420.pdf
If you are interested in taking out this insurance you can
contact our rents admin team who will give you more
information and help you to apply.
Email housing@moray.gov.uk or phone 0300 123 4566
or 01343 563899.
It is important to take out home contents insurance
either through our scheme or with another insurance
provider. Keep your belongings safe!

Find out more about protecting your furniture and personal possessions.

Call: 01343 563899

www.moray.gov.uk/tenantsinsurance
Connect: with your local housing officer

Terms and conditions apply, contact above.
Price includes Insurance Premium Tax (IPT) charged at the appropriate rate. Lower
sums insured ar lower rates are available for over 60’s.
The policy is underwritten by Aviva Insurance Limited. Aviva Insurance Limited,
Registered in Scotland Number 2116. Registered Office: Pitheavlis, Perth PH2 0NH.
Authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority.
FP.ENT.2204.RR.MOC
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In association with

Sheltered housing news
Happy retirement
Sheltered housing tenants at Leys Road in Forres
said farewell to Val Mullen in April. Val retired after
23 years’ service working as a sheltered housing
warden. She started work as a warden in 1996
working on schemes in Elgin before moving to Leys
Road in later years.
Val was thrown a leaving tea by her tenants and one
of her gifts was the lovely pot plant shown in the
photo. Val is a keen gardener and golfer and enjoys
spending time with her grandchildren. These
past-times will keep her busy in her retirement.
She will be much missed by tenants and colleagues.

Val Mullen

Burns supper
The care inspectorate is working in Moray this year
with their ‘care about physical activity (CAPA)’
programme. They have linked in with the sheltered
housing team and many other staff who work with
older adults across Moray. CAPA is all about looking
for small opportunities to build more movement into
your day in a way that suits you.
The CAPA leaflet, ‘Moving More Often’, is an easy
to read guide for older people to help them move
more every day. This will help you maintain your
independence for as long as possible. It will make you
think about your ambitions and goals and help you
move a little more. You can find the leaflet on the
care inspectorate website:
https://bit.ly/2ymcHgc
For a free copy of the leaflet you can phone
0345 600 9527

Tenants from Gurness Circle sheltered
housing scheme in Elgin got together to
enjoy a Burns Supper earlier in the year.
Happy faces and haggis was the order of
the day!

U3A

University of the Third Age (U3A)
is a movement of retired and semiretired people who come together to
continue their education, social and
creative interests in a friendly informal
environment.
U3A meet in the common room at South
College House sheltered housing scheme
on Tuesday evenings and all tenants are
welcome to attend. Classes include Italian
lessons, scrabble and crochet and change
every couple of months.
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Tenant participation strategy
We have a legal duty to have a tenant participation strategy and we developed our first one in 2003. Our
current tenant participation strategy was approved by our Communities Committee on 7 March 2017 for
a three year period until 2020. It includes an action plan which is reviewed each year to see how we are
progressing with tenant participation.
The aim of our strategy is ‘to work in partnership with our tenants to design and deliver good quality
housing services’. To achieve this aim we have three outcomes which are:
• To promote and develop a wide range of opportunities for you to share your views at a level which suits
you. We want to encourage groups to get involved which can be hard to reach such as younger tenants
and tenants with disabilities or from ethnic minorities.
• To allow you to influence decisions about your housing services by becoming tenant representatives,
joining our review group or taking part in our estate walkabouts.
• To work jointly with tenants, council staff and elected members.
We work with other agencies and housing providers to share
good practice and we will also offer training relevant to tenant
participation. You can even have the opportunity to work
towards a qualification and improve your knowledge of housing.
If you would like to become involved in tenant participation you can find
out more on our website:
www.moray.gov.uk/moray_standard/page_1920.html
or you can contact us:
Email: tenantparticipation@moray.gov.uk
Phone: 0300 123 4566

Next Steps

Te n a n t P a r t i c i p a t i o n S u p p o r t
We were lucky enough to be selected to take part in the ‘Next Steps’ programme. This is a free programme, funded by
the Scottish Government, designed to help landlords and tenants review, improve and develop their tenant participation
activities. The programme consists of workshops delivered over an eight month period, which build on good practice in
tenant participation.
Our programme was delivered by Lesley Baird from TPAS (Tenant Participation Advisory Service) who visited us in
Elgin and hosted separate and joint workshops with tenants, staff and councillors. We are now nearing the end of the
programme and are in the process of developing our action plan for future tenant participation.
The programme has been well received by the staff and tenants who took part. It helped us to focus on how
we communicate with you, our tenants, and how we can make
improvements. We discussed ways of encouraging more tenants to get
involved and how to make tenant involvement a priority.
Once our action plan is finalised, it will be put into practice. TPAS will
then return to assess our performance against the plan in six months’
time. We hope that this process will result in an increase of our
tenant participation activities and that more of you will
get involved and
join us in making
improvements for
all tenants.
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Tenant survey 2018
In September last year, we surveyed all of our tenants to gather their
views on our housing service and how it can be improved. We last
carried out a major survey in 2015 and were interested to see if
views had changed over the past three years.
A total of 2,360 responses were received which means 40% of you
took part in the survey. We will use your feedback to look at where we
need to focus our attention to improve our housing services.

How did
we do?

80%

0%
satisfied overall with
service provided by
Moray Council’s housing
service

We were concerned to find out
that 45% of tenants have wanted
to put their heating on in the last
12 months but have chosen not to
because they could not afford it.

76%

-1%
rated Moray Council’s
housing service as
good at keeping you
informed

74%

12%

satisfied with the quality
of your home

69%

A huge ‘thank you’ to all
of you who took part in
the survey.

satisfied with the
opportunities to
participate

8%

83%

-1%
rated rent as good value
for money

We presented the findings of the
2018 survey to our Communities
Committee in April 2019 and we
are now working on an improvement plan which will be discussed at our
Communities Committee in August 2019.

79%

0%

satisfied with repairs
and maintenance

80%

4%

satisfied with
management of the
neighbourhood

HOW WE WILL USE THE SURVEY RESULTS

We will use the survey results to make sure we focus on the things that are important to you.
These results are already helping us to change how we provide services. We will continue to use them
to make decisions on how to improve services further.
We entered everyone who took part in the Tenant Survey 2018 into a free prize draw and
our five winners each received a high street shopping voucher for £25.

Daniel Cook from Cullen was delighted
to receive his voucher.

Anna Rogers from Craigellachie was also
thrilled to receive her voucher

Other winners included James Cleland from Forres, Jessie
Fraser from Forres and Lorraine More from Elgin.
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Moray tenants’
forum
The Forum is a group of council tenants who get
together every few months. Their gatherings are informal
and friendly and they usually invite along a guest speaker
to talk to them about housing topics they are interested
in. We consult with the Forum when we are considering
changes to the housing service or when there are other
housing related matters to discuss. Their aim is to
improve housing services and conditions for our tenants.
Richard Anderson, Head of Housing, came to speak
to the group in January about the council budgets. He
described how the budgets are used and explained that
the Housing Revenue Account (HRA) is a ring fenced
budget which deals
with expenditure
May McGarrie and Joyce McNeil
and income for the
council’s housing
stock. His visit
helped the Forum
to understand
more about how
the budgets are
maintained and the
difficult financial
decisions that have
to be made. There
was also discussion

about anti-social behaviour and how the community
safety team are tackling this issue.
The guest speaker for March was Andy Warman who
is our Housing Occupational Therapist. Andy spoke to
the group about his job which involves assessing people
to make sure they are in a home they can manage and
which is easy for them to live in. Andy makes decisions
about whether to carry out adaptations to someone’s
home or re-house them in a property which works
better for them.
In May, John MacDonald came to speak to the group.
John is the Asset Manager in the housing service and he
explained his role which includes the maintenance of
housing stock and housing improvements. He spoke
about the proposed estate walkabouts which are planned
for September and advised the group about various
contracts that are currently in place such as heating
upgrades which remain a priority.
The Forum found all the visits informative and interesting
and thanked Richard, Andy and John for coming along to
talk to them.
The Forum get invited to housing events and conferences
and take part in all kinds of tenant participation activities.
They next get together in Elgin on 20 August and then
again on 15 October. They are always on the look out
for more members so if you think you would enjoy taking
part and would like to come along then please get in
touch
Email: tenantparticipation@moray.gov.uk
Phone: 0300 123 4566

Buckpool new
build tenant group
The latest meeting of the Buckpool New Build Tenant Group was held in April. Some
of the trees on the estate had been broken and the group asked if these could be replanted which they now have.
The group’s successful bid for funding from the Bucks 4 Buckie project has meant they
have been able to buy benches for the estate. The benches have been placed near
the play area as this is a flat area with easy access from the road and path. Our thanks
go to everyone who helped with the Bucks 4 Buckie bid and who came along to the
meetings.
The next meeting will be held in September in Buckie. If you live in the Buckpool new
build area and you would like to come along and help improve your community then
please get in touch with us and we can give you more details:
Email: tenantparticipation@moray.gov.uk
Phone: 0300 123 4566
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SERVICE

IMPROVEMENT

PANEL
NEL

Our Service Improvement Panel (SIP) is a small group of
tenants who meet regularly to review housing processes
and procedures. They work with the housing service to find
ways of making improvements.
In January, Margaret Kidd (Customer Contact Manager)
came along to their meeting to talk to them about the
customer contact centre. She gave some examples of the
types of call the staff receive on a daily basis. They need
to know what letters have recently gone out to tenants, so
they can direct any calls in response to letters to the correct
teams. If a letter contains all the information that is needed,
this reduces the amount of calls the contact centre receive.
If letters have information missing or are not very clear,
there are more calls to the contact centre asking for further
information or clarity.
The SIP decided to carry out their first review on letters that
are sent to tenants about heating upgrades. Some tenants
refuse a heating upgrade and the group wanted to make
sure that the letter was clear about the benefits of having an
upgrade and was easy to read and understand.

They met a few times to
review the letter and discuss their recommendations
for improving it. They are currently in the process
of putting together their review report for housing
managers. Housing managers will then respond to their
recommendations.
The SIP is always looking for new members to join them.
Their next meeting is on 10 September 2019 in Elgin. If
you would like to come along, get involved and make a real
difference to your housing service then contact us:
Email: tenantparticipation@moray.gov.uk
Phone: 0300 123 4566

Our annual estate walkabouts are planned for September 2019.
This is a chance for all tenants and residents to join elected
members and housing staff for walks in their areas. These walks
provide an opportunity to discuss any projects that have already
been identified for each area, or highlight any other possible
projects that may be needed.
Identified projects are then prioritised to form a list of works to be
costed. Once the costs are known, decisions will then be made on
which works will be funded from the 2019/20 budget for estate
improvements.
The proposed diary for the estate walkabouts is as follows:

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6
Ward 7
Ward 8

Speyside/Glenlivet
Keith/Cullen
Buckie
Fochabers/Lhanbryde
Lossiemouth
Elgin North
Elgin South
Forres

4 September 2019
6 September 2019
12 September 2019
4 September 2019
20 September 2019
12 September 2019
13 September 2019
17 September 2019

Morning
Morning
Morning
Afternoon
Afternoon
Morning
Morning
Afternoon

If you would like to take part in the estate walkabout for your area please contact us by phoning 0300 123 4566 or by
email at tenantparticipation@moray.gov.uk and we can let you know the time and starting point for each walkabout.
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you
said

We listen to
your feedback
and act on it

we
listened

we did!

YOU SAID...
You wanted trees re-planted at
Seafield Estate in Buckie after the previous
ones were vandalised.

WE DID...

We organised the trees to be re-planted

YOU SAID...
We should include items in the Tenants’ Voice newsletter about how to keep your home warm
WE DID...
We have included an article in this newsletter about the ‘Warm home discount’
and a ‘Free Energy Advice’ flyer from REAP
YOU SAID...
The letters we send out can be complicated and are not always clear and easy to understand
WE DID...
Our service improvement panel are working with us to look at letters we send out and
find ways to make them clear and easy to understand. We will amend our letters as a result
of their findings.
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The downsizing
incentive scheme
The ‘downsizing incentive scheme’ is entirely voluntary
and we will not make you move home. The scheme offers
financial and practical support to help you move to a home
which is more suited to your needs.
We want to encourage people to downsize so we can
release larger properties for families who need them. If
your home is too big for you, you may find a smaller home
easier to maintain or cheaper to run.
We have a shortage of specialist housing and demand for it
continues to grow. The scheme also applies to people who
live in specialist or adapted homes and no longer need the
specialist features. Using the Scheme to move to another
property would mean that someone who needs specialist
housing could live in a home which works for them. If you
transfer using the scheme, we will always try and find you a
home in an area you want to live in.
In 2017/18 only 13 tenants downsized using the scheme.
We want to achieve 25 downsizing transfers each year. We
now have a dedicated member of staff, Gillian Howden, to
manage the scheme which we hope will help us achieve our
target.
If you live in a home which is too big for your needs, then
please consider the benefits of moving into a smaller home:

• Less time
spent on
cleaning and
maintenance
means
more time
for leisure
activities
• Smaller homes are more
energy efficient so you will save money on fuel costs
• It will give you an opportunity to streamline your
belongings. A smaller home means less room for ‘stuff’.
You may even make some money by selling items you no
longer need.
• It will start a new chapter for you. A new home, perhaps
even a new neighbourhood can open up a world of new
opportunities.
Find out more about our downsizing incentive scheme by
reading the leaflet which can be found on our website:
www.moray.gov.uk/downloads/file102117.pdf
If you are interested in downsizing or giving up your adapted
home then please contact us at housing@moray.gov.uk or
call 0300 123 4566.

Gillian Howden started work with Moray Council
on 13 May as our new Housing Options Advisor
promoting the downsizing incentive scheme. Gillian
told us about the scheme and what her job entails:
The downsizing incentive scheme offers practical support
and financial assistance to help eligible applicants move to
an alternative property more suitable for their needs. To be
eligible you must be:
• A council tenant living in a property which is now too big
for your needs (2 or more spare bedrooms) or:
• A council tenant with disabled adaptations in your
property which are no longer required
To make sure you are eligible we will arrange a tenancy
report. The report will check that you have no
anti-social behaviour action against you and you have no
un-manageable housing debt. You must also live in an area
where we would be able to re-let your property.
It is important that we make best use of the housing stock in
Moray and free up large, under-occupied council properties
to make way for families that are living in overcrowded
conditions. We know that the idea of moving home can be
a daunting prospect and practical and financial support may

be needed.
We can sometimes offer a financial
incentive if you qualify for the scheme.
This consists of a basic payment of
£1500. In addition, you may receive
£400 disruption payment and £400
for each bedroom you are giving up.
It is important to note that funding
for the scheme is limited.
To make sure your move is as stress free as possible,
I will be on hand to provide practical support throughout
the process. You need to feel confident with the move
and happy with your new property once an offer has been
made.
If you think that your property is no longer suitable for you
and you would like to consider the scheme, then please
get in touch. We can have a chat and I can go through the
process with you and answer any questions you may have. I
look forward to hearing from you!
Email: housing@moray.gov.uk
Phone: 0300 123 4566
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Housing (Scotland) Act 2014

Changes that affect you
We wrote to you last year to update you on the changes
introduced by this Act. Some of the changes were
introduced on 1 May 2019:
• The way in which a tenancy can be ended following a
conviction for serious anti-social behaviour
• The way in which a tenancy can be ended if the property
has been adapted and is not being occupied by anyone
who needs the adaptations
Other changes will take effect from 1 November 2019:
• If you want to sublet to someone else
• If you want to pass your tenancy on to someone else
(assignation)
• If you want someone to become a joint tenant with you
• When certain people can take over a tenancy on the
death of the tenant (succession)
We have produced two leaflets to explain the changes made
by the Act. There is a leaflet for Scottish secure tenants and

a leaflet for short Scottish secure tenants. Both leaflets can
be found on our website:
www.moray.gov.uk/moray_standard/page_121871.html
It is very important that you keep your household details
up to date. We need to know who is living in your home
because any decisions regarding assignation, joint tenancy
or succession will depend on whether the person taking on
the tenancy is recorded by us as living in the property for at
least 12 months. The 12 month period starts at the point
when we have been informed that the person is living in the
property as their only or main home.
To make sure that your tenancy records are up to date you
can:
Fill in our census and equalities form on our website:
https://online.moray.gov.uk/site/wss/request/ss_census_and_equalities
Email: housing@moray.gov.uk
Phone: 0300 123 4566

Assigning your tenancy
This is when you pass your tenancy on to someone else. At
the moment anyone with a Scottish secure tenancy has the
right to assign their tenancy to someone else if they have
lived at the property as their main home for six months.
The new changes that will come into effect on
1 November 2019 mean that:
• The property must have been your only home for the
12 months immediately before you apply to pass your
tenancy on to someone else
• The person you want to pass your tenancy to must
have lived at the property as their main home for the 12
months before you apply.
• We must have been told that the person you want to pass
your property to has been living there for 12 months
• We can refuse to assign a tenancy if it is reasonable for us

Updated policies

Due to the changes to the Housing (Scotland) Act 2014, we
have updated and amended some of our housing policies
following consultation with tenants and stakeholders.
We have updated the following policies:
• Allocations policy
• Evictions policy
• Short Scottish secure tenancy policy
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Thank you to everyone
who took part in our
consultation

to do so.
Two new reasons
we can refuse to
assign a tenancy are:
1) Where the person you
want to pass your tenancy to
would not be given priority
under our allocations policy
2) Where it is our opinion that the assignation would mean
the property was under occupied
We have consulted on our new Assignations Policy and the
consultation closed on 12 July 2019. A revised Assignations
Policy will take effect from 1 November 2019. To find out
more about assigning your tenancy visit our website:
www.moray.gov.uk/moray_standard/page_41532.html

• Neighbour nuisance and anti-social behaviour policy
You can read all our policies on our website:
www.moray.gov.uk/moray_standard/page_41844.html
If you have any questions about our policies or want to
know more you can contact us:
Email: housingpolicy@moray.gov.uk
Phone:: 0300 123 4566
Phone

Your tenancy agreement
We want to develop and maintain a good relationship with our tenants. We do this through open communication, mutual
trust and sharing of information. We want to make sure that you know what you can expect from us and what your
responsibilities are as a tenant.

Gardens
As part of your tenancy agreement you are expected to
maintain your garden. You must cut the grass regularly,
weed any flowerbeds, trim hedges and keep your garden
free from litter. If you want to cut down trees or bushes
which you did not plant, you must ask our permission.
If you share an area or a garden with other residents you
must take your turn to keep it clean and tidy. You should
maintain drying areas, staircases, landings, lifts and bin areas.
If you are not able to look after your garden due to age,
illness or disability you may be eligible for our grass cutting
scheme. You can find out more about this scheme on our
website:
www.moray.gov.uk/moray_standard/page_41526.html

garden waste permit. The annual charge for a permit is
£36 and we will only collect your garden waste if it is placed
in the brown bin and the bin displays a valid permit.
Further information on our garden waste permit and how
to apply can be found on our website:
www.moray.gov.uk/moray_standard/page_122798.html

Make sure that your garden waste is disposed of correctly.
It can be composted at home or you can take it to a
recycling centre. It can go in your brown bin if you have a

Bins and recycling
It is important that you dispose of your household rubbish
in a responsible manner. Make sure that you know what
rubbish items go into each bin by reading our article in this
newsletter called ‘What goes where’.
Make sure that you put your bins out on the kerbside by
7.30am on your scheduled collection day. It is important
they are put out on time in case the routes get changed due
to road works or crew changes.
Do not place your bins where they may be an obstruction
to other people. It is important that people have a clear
route to walk along the pavement. Bins left on pavements
can make it difficult for blind people or those with mobility
issues to negotiate the path. Walking into, or tripping over
bins, can be painful and can lead to serious injury so please
be considerate when putting your bins out.

You can find out more about recycling and waste on our
website:
www.moray.gov.uk/moray_section/section_104437.html
Contact us for more information:
Email: housing@moray.gov.uk
Phone: 0300 123 4565
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What goes where?
Blue bin
• Card and cardboard (flatten first)
• Envelopes (including window envelopes)
• Cardboard food and drink cartons (rinse and flatten. NO plastic bottles)
• Newspapers and magazines
• Unwanted mail and old phone books
• Any paper based products
Purple bin
• Aerosol cans
• Clean tinfoil
• Food and drinks cans (aluminium)
• Plastic bottles and containers (type 1PET/PETE or type 2 HDPE)
NO plastic bags
Orange Box
• All colours of glass bottles and jars (remove lids and rinse)
DO NOT place the following in your recycling box:
Pyrex
Windowpane glass
Drinking glasses
Spectacles
Brown bin
• Food waste (all types including bones, egg shells, coffee granules, pet food)
If you have a permit you can also put in:
• Bark, grass cuttings, hedge trimmings, leaves and plants
• Branches (up to 3 inches in diameter)
• Blocks of wood
• Cut flowers
DO NOT place the following in your brown bin:
Plastic bags
Rubble, stones, soil and turf
Green bin
• All other items of waste can go in your green bin
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Around 475 pieces of litter are dropped every minute in
Scotland which causes great risks to public health and the
environment. The Scottish Government spend at least £53
million each year to address the problems caused by litter
and fly-tipping.
In Moray we have over 1,300 litter bins so there is no
excuse for not disposing of your litter in a responsible way.
If you are not near a litter bin when you need one, take your
litter home with you and place it in your refuse or recycling
bins.

What is litter

Litter can consist of cigarette butts, drink cans, coffee cups,
plastic bags, sweet wrappers, fruit peelings – in fact, anything
dropped on the ground or thrown from car windows is
litter, even breadcrumbs.

Problems caused by litter

When litter is left on paths or along curbs, it can get washed
down into storm drains during heavy rain. This water

eventually leads to the nearest river or ocean. Animals can
then mistake items of litter as food and may choke on it or
become entangled.
Litter is bad for our environment as it wastes our natural
resources. Cans and bottles should be recycled instead of
discarded on the side of the roads.
Litter is dirty and unsightly and may carry germs. Some
animals are attracted to areas with lots of litter, to look
for food among the rubbish. They can pick up germs and
become carriers for diseases that make people sick.
Littering impacts on the popularity of tourist areas and there
are strong links between litter and increased crime rates.

What can you do about it?

Make sure you get rid of your rubbish in a responsible
manner by placing it in a litter bin or taking it home to
dispose of.
Recycle everything that can be recycled and put all other
rubbish in the correct bin.
Clean up your local area by organising a ‘litter pick’. Our
recycling team will be happy to provide litter pickers, gloves,
hi-viz vests and bags for you. Arrangements can be made
to have the rubbish picked up after your ‘litter pick’ and our
waste team can publicise your event on the events calendar.
You can find more information on litter picks and a list of
frequently asked questions on our website at:
www.moray.gov.uk/moray_standard/page_57726.html
You can also report a litter problem by contacting
waste@moray.gov.uk or calling 0300 123 4565
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Anti-social behaviour can disrupt and destroy someone’s
quality of life and can damage whole communities. Victims
of anti-social behaviour can become frightened to leave their
home and can even feel unsafe in their own home. We all
have a right to live in an environment free from anti-social
behaviour.
Last year our Community Safety team received 418 reports
of anti-social behaviour. We need you to help us by making
sure that you, or any member of your household, or
visitors, behave in an acceptable manner. Your home must
not be used for any illegal or immoral purpose such as the
supply of drugs. You must make sure there is no excessive
noise, pets are kept under control and rubbish is not left
in unauthorised places. These actions can cause significant
alarm and distress within the neighbourhood.
We have recently amended our Neighbour Nuisance and
Anti-social Behaviour Policy due to changes introduced
by the Housing (Scotland) Act 2014. The changes mean
that we can consider reducing a tenancy to a ‘short Scottish
secure tenancy’ if a course of anti-social behaviour has been
conducted within the previous three years. This would
reduce your rights under your tenancy agreement to allow
some time to monitor and address the anti-social behaviour.
This measure can be taken whether it is you, a member of
your household or a visitor to your home who behaves in an
anti-social manner.

Anti-social behaviour can take other forms such as:
• Dog fouling – if you fail to clean up after your dog you
may be fined up to £80
• Littering – you can receive an on the spot fine of £80 for
littering but if the case goes to court you could be liable
to pay up to £2,500
• Fly tipping – dumping household and commercial waste
carries a fine of up to £50,000 and can even result in a
prison sentence. It is also an offence to allow fly tipping
Our Community Safety team is dedicated to addressing
anti-social behaviour in Moray. They need you to help them
by reporting any anti-social behaviour so it can be dealt with
quickly and easily. You can report anti-social behaviour at
any time of the day on our website:
www.moray.gov.uk/moray_standard/page_103264.html
You can phone during office hours on 01343 563134 or
01343 563074. This is a reporting line only and does not
mean that a community warden will attend immediately. If
your complaint is of a serious nature please call the nonemergency Police Scotland number on 101. You can report
a litter problem or fly tipping by contacting:
Email: waste@moray.gov.uk
Phone: 0300 123 4566

Priority services register
Losing your electricity in a power cut can be distressing and
difficult for some people. Registering for ‘Priority Services’
means you will get extra support when you need it. This is a
free service which offers a dedicated 24 hour phone number
so you can always get in touch with someone. You will
receive regular updates during a power cut and information
in any format you need such as braille or audio CD. You can
also nominate someone for us to contact on your behalf.
You can register for Priority Services if you:
• Depend on electricity for medical care at home such as a
kidney dialysis machine or a ventilator
• Have a chronic illness or short term medical condition or
are recovering from a major operation
• Are disabled or have special communication needs
because you are blind, partially sighted or deaf
• Have children under 5 years old
• Are over 60 years old
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If you do not meet
any of these criteria
but still think you
might need extra
help in a power
cut then call us and
we can have a chat
about it.
Call us on 0800 294 3259. If you use a text phone call
0800 316 5457.
Fill in our online form:
www.ssen.co.uk/PriorityServicesRegister
You can also download our information booklet. It has an
application form in it which you can fill in and post to us
using our freepost address. You will find the information
booklet and more details about the scheme on our website:
www.ssen.co.uk/priorityservices

Damp and mould
We are receiving an increasing number of complaints about
damp and mould in your homes. We are committed to
maintaining our homes in good condition but the reasons
for damp and mould problems is not always due to the
condition or design of the property.
Keeping your heating on can prevent mould growth. It is
recommended that you do not let the temperature of your
home fall below 14°C.
Moisture in the air will form condensation when it comes
into contact with a cold surface such as a window. We
all get condensation on our windows sometimes, but it
becomes a problem when the condensation builds up to a
point where it starts to cause damage. If condensation and
damp build up somewhere other than on the window, you
may not notice until the wallpaper starts to peel or black
mould starts to grow. If you notice mould growing, clean it
straight away.
Dampness and condensation can affect your health as well
as your property. There are actions you can take to make
sure you keep your home warm and dry:
• Heat and ventilate your home effectively
• If you have an extractor fan, use it when you are cooking
or when you have a bath or shower. If you do not have
an extractor fan, open a window for the steam to escape
• Do not dry clothes on radiators

• If the weather allows, open the windows for a short time
each day
• Try to keep the central heating on a low heat for a longer
time rather than having it on a high heat for a short time
• Clear any condensation that appears straight away using a
sponge or cloth
Check our website for more information on how to keep
your home free from damp and mould:
www.moray.gov.uk/downloads/file88280.pdf
If you think your home has a damp or mould problem then
get in touch with us and we can get this checked for you.
Contact: housing@moray.gov.uk
Phone: 0300 123 4566

Stock condition survey
Later this year we will be carrying out
a stock condition survey. We have a
duty to maintain our housing stock
to a certain standard known as the
Scottish Housing Quality Standard
(SHQS). We also have to make
sure we meet the Energy Efficiency
Standard for Social Housing (EESSH)
by 2020. The survey will provide us
with detailed information about the
condition of our properties which will
allow us to plan a 30 year investment
programme.
A consultant will be carrying out the
stock condition survey on our behalf
and they may contact you to let you
know your property has been chosen
to be surveyed. We will provide each

surveyor with a letter of authority
so you know we have asked them
to carry out the survey. They will
also carry photographic identification
which they will show you before you
let them into your home.
If you are contacted to take part,
please allow the surveyor access to
your property. The survey will not
take much time and the surveyor will
only ask you for access between the
hours of 8am and 6pm. If this time
period does not suit you an alternative
arrangement can be made with the
surveyor. We do not want to cause
you any inconvenience and with your
help, the survey will be completed
quickly and efficiently.
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Fire safety
Our main priority is to make sure you are safe in your
home and free from harm. This includes keeping you,
your home and your belongings, safe in the event of a
fire. Fires can start quickly and can cause damage to your
home as well as putting the lives of you and your family in
danger.
It is important that you are aware of fire risks and make
sure you follow basic fire safety procedures in your
home:
• Never leave a cooker unattended while it is being used
• Keep your oven and grill clean and make sure there is
no fat on it
• Do not hang towels on or near the cooker
• Make sure you extinguish candles and keep lit candles
away from children, pets, curtains and other flammable
material
• Take care when using heaters, electric blankets or
open fires
• Have a written escape plan in case a fire breaks out in
your home and practice your plan regularly
All of our properties have working smoke alarms on each
level. If a fire starts, these alarms will alert you and give
you time to get yourself and your family to safety. We
service your smoke alarms every two years to make sure
they are in good working order.

FREE Home Fire Safety Visit
and FREE Smoke Alarms

We usually install inter-connected smoke alarms so that
when one alarm sounds, they all do. When the alarms
are near the end of their life cycle, we will replace them.
It is very important that we service the smoke
alarms every two years.
We need you to let us into your home so we can carry
out this vital service. It only takes a few minutes and it
makes sure you have peace of mind that your smoke
alarms are working.
Did you know that the Scottish Fire and Rescue
Service will visit your home for a free fire safety
visit?
They will help you sort out a fire escape plan and will
provide information about smoke, heat and carbon
monoxide alarms. It is very easy to arrange your free fire
safety visit:
Phone: 0800 0731 99
Text: “FIRE” to 80800 from your mobile phone

Gas safety
We have to make sure all our properties with
mains gas have an annual gas safety inspection.
This is a legal requirement and we must keep
to the law. The inspection is important as it
makes sure that any gas appliances in your
home are safe. We will service all our gas
appliances and carry out any repairs.
We need you to let us into your property
so we can carry out the annual gas safety
inspection. An appointment will have been
arranged, and it is important that you let us
know if the date or time does not suit you so
we can rearrange the appointment. If you fail
to keep two appointments we will break into
your home if we have to, and we will charge
you for our costs.
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If you have pre-payment meters it is
important that you make sure there is
credit in the meter when we call to
carry out the inspection. We will
need gas and electricity to check
your heating system. If there is no
gas or electricity and we cannot
check the heating system, we
will have to turn the gas supply
off temporarily for your own
safety.
It is your responsibility to
arrange any necessary
repairs to your own gas
appliances such as a
gas cooker.

GAS
SAFETY
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E S AZ KE O Z V Q E R U Z R Y N MA E R C E C I DC O D
R B F L Q B E E Z D MB A WY U R Z X R
EE V
Z VS
R YG
S VS
CAR | TRAVEL | AIRPLANE | HOLIDAYS | SUMMER | SUNSHINE | WALKING | FLOWERS | BIRDS
BICYCLE | SWIMMING POOL | WIND | ANIMALS | TREES | LOUNGER | PARASOL | FLIPFLOPS
LEMONADE
Name:...................................................................................................................................................................................
Address:................................................................................................................................................................................
.................................................................................................................... Postcode: .........................................................
Phone number:.....................................................................................................................................................................
Email address:.......................................................................................................................................................................
To be entered into our prize draw for a £20 shopping voucher please complete the wordsearch
and send it to us by no later than 31 October 2019.
You can post it to us at: Summer 2019 Competition, Housing & Property, PO Box 6760, Elgin, IV30 1BX,
or hand it in to your local area office.

CONGRATULATIONS

To Lorna Willetts from Elgin who won £20 for successfully completing the
Wordsearch in the Winter 2018 edition.
To Vicky McHattie, age 8, who won £10 for winning our colouring competition.
Our judges loved her use of bright colours!
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Your Local Removal and Storage Solution

Lends equipment such as electric/manual
wheelchairs, scooters, walkers etc.

SHOPMOBILITY
MORAY

01542 839151
• Great Rates • Free Quotes •
• Over 11 Years Experience •
• Domestic & Office Removals •
• Warehouse Container Storage •
• Packaging & Packing Service •
• Single Items to Full Houses •
• Disassembly & Reassembly •

www.andersons-removals.com info@andersons-removals.com
/AndersonsRemovals

@HomeRelocations

M J HOUSDEN
HOUSDEN
OPTICIAN
OPTICIAN
• Free NHS Eyecare
Free NHS
Eyecare
•• Contact
Lens
Practitioner
ContactImaging
Lens Practitioner
•• Retinal
Centre

Helping people who have limited
mobility, long or short term, or visual/
hearing impairments access to shops
and other facilities in Elgin City centre
and further afield.
Certain equipment can be taken away
for longer use.
Opening Hours are:Tuesday – Saturday 10am – 4pm
59 High St, Elgin IV30 1EE - 01343 552528

Quarriers Carer
Support Service (Moray)
Do you provide unpaid care for someone
because of physical or mental illness,
disability, frailty or substance use?

• Retinal Imaging Centre

•
•
•

• Emergency Eyecare

GNPP FJ HLDNO BLK N ELMIDCMH@NP EANH

• Emergency Eyecare

Enhanced Eye Exam with OCT 3D scanning

Are you tired, stressed or struggling?
Do you feel isolated?
Need help or support?

Enhanced Eye Exam with OCT 3D scanning

01343 556031

Wide range of NHS frames for both children and adults

carersmoray@quarriers.org.uk
www.quarrierscarersservice.org.uk

Wide range of NHS frames for both children and adults

Quarriers Carer Support Service
44 High Street
Elgin
IV30 1BU

171St
Rd
1DN
St.
Leonard
StLeonards
LeonardsRd
Rd •• Forres
Forres •• IV36
IV36 1DN
Tel: 01309 673801 • www.mjhousden.co.uk

Tel: 01309 673801 • www.mjhousden.co.uk

Quarriers is a Registered Scottish Charity No. SC001960

The Elgin Gift Card
Can't find the perfect gift?
Don't Panic!
The Elgin Gift Card
is here to help!
You can spend it in over 80 places
in Elgin City Centre!
Buy it from Sugar Plum, Scribbles and Gordon & MacPhail
For the full details, list of participating businesses
and to buy online visit www.elgingiftcard.co.uk

Elgin Event Days 2019
Classic Car Show
3rd August, Food & Drink Festival
10th August,
Cannonbawz Run (start line)
24th August,
Halloween Fun Day
26th October,
Christmas Light Switch On
23rd November
to find out more about all of these
fantastic event days, follow us on
Facebook, the Embrace Elgin web site
or look in the local press.

When you buy from
local businesses…
You support your
local economy
You support local jobs
You support someone’s
dream & hard work

Shop local and
support your local
City Centre.

Moray College UHI offers a wide range of study opportunities
to suit everyone, whether you are a school leaver,
returning to education or keen to learn a new skill.
From entry level to postgraduate study we have expertise in a
variety of subjects, so whatever your passion or interest,
you’ll find a course to suit you - full time or part time.
FINANCE & FUNDING

ENTRY REQUIREMENTS

For information and to find our if you
are eligible for funding contact

For details of course entry requirements
for school leavers or mature students visit

student.finance.moray@uhi.ac.uk

www.moray.uhi.ac.uk

Email: mc.registry.moray@uhi.ac.uk
Tel: 01343 576000
Visit: www.moray.uhi.ac.uk

