OUTSIDE FACING CALLER

1 DO NOT
recognise you!

We do not answer the door to strangers.
Please go to or call:

who is my NOMINATED NEIGHBOUR.

They will CHECK your identity
and return with you.

NATIONAL
TRADING
STANDARDS

Protecting Consumers
Safeguarding Businesses

OUTSIDE FACING CALLER




NOMINATED

NEIGHBOUR CARD

DO NOT LET ANYONE IN
WHO YOU DON’T KNOW

Hold the card in the window so
the caller can see it

or

If the window is too far away post
the card through your letterbox

or

If you need to open your door
put the safety chain on first and
show the caller the card

IF IN DOUBT KEEP
THEM OUT




